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Aggression, threatening behaviour 
and harassment targeted at lawyers

2024 measurement

This survey was conducted in March and April 2024. 714 out of approximately 18,500 lawyers completed the questionnaire. Weighting was applied on 
the basis of age, gender, firm size and judicial district, so that the sample is representative of all lawyers in the Netherlands for these characteristics.

Experience of aggression, threatening behaviour and harassment

Differences between men and women

Female lawyers experienced more aggression than male 
lawyers (Figure 2).  
Specifically, women experienced more verbal aggression 
and harassment.

26% of women found the most recent incident 
discriminatory in nature, compared to 4% of men.  
The main issue is gender discrimination.

Figure 2
Percentage of lawyers who 
experienced aggression, broken 
down by gender

Figure 1
Percentage of lawyers who experienced aggression 

Women Men 

Total

Verbal aggression

Harassment

Threatening behaviour

Physical aggression

The percentage of 
lawyers who experienced 
aggression increased in 
comparison to 2022.

Most lawyers (43.6%) 
experienced multiple incidents. 
For 11.6%, there was a single 
incident.

Areas of law in which aggression 
is a common occurrence:

In 53% of the incidents, it was a current 
or former client who had exhibited 
aggressive behaviour. In 33% of the 

incidents, it was the opposing party who 
had been aggressive.

According to lawyers, aggression was 
mainly an expression of mounting 
emotions and/or frustration (35%) 

or was deliberately used to achieve a 
particular goal (24%).

Aggression was mostly targeted at the 
lawyer as a lawyer (65%) or at the lawyer 

personally (60%). As for threatening 
behaviour, 14% of the incidents reported 
were also directed at family or friends. 

Perpetrators and focus of aggression
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Tenancy law

Law of persons and family law

General practice

Criminal law

Immigration law

found the most recent 
incident serious or 

very serious
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Discussion and reporting of incidents
Figure 3
Who do lawyers discuss an incident of aggression with?  
(more than one answer allowed)

The police

Social (personal) circle*

The local bar president

Colleagues
(internal or external)

Principal**

The employer*

Emergency number

The firm's confidential
counsellor

*	 Not asked in 2022.
**	 The principal is a point of contact for trainee lawyers only.

brought the incident up 
for discussion

reported incidents

Compared to 2022, lawyers 
discussed an incident less often 
with colleagues (internal or 
external) and more often with the 
local bar president or a confidential 
counsellor from their own firm.

Most common reasons for not 
reporting an incident:

The incident in question was not 
serious enough (52%)

It was not a criminal offence (28%)

There was no point in reporting it (17%)

It is part and parcel of my job (17%)

The impact that incidents have

... my job satisfaction

... my performance as a 
lawyer

... my behaviour at work

... my mental health

... my behaviour in my 
personal life

... my use of social media

... my physical health

Figure 4
Adverse effects after experiencing an incident

The incident affected...

experienced adverse effects after an 
incident

needed counselling or aftercare

considered whether to give up being 
a lawyer
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Role of a laywer's own firm
Figure 5
Lawyers' views on their own firm's role and response to incidents

I feel that my firm responds appropriately to thre-
atening behaviour, harassment and aggression 

against lawyers

The aftercare that my firm provides in instances of 
aggression and violence is well organised

I have not had sufficient information/training at my 
firm on how to deal with aggression, threatening 

behaviour and harassment

Fully agree / agree Disagree / 
strongly disagree Don't knowNeither agree 

nor disagree

Ipsos I&O

Familiarity with existing support and protective measures

Figure 6
Awareness of facilities offered by the Netherlands Bar

*	 Not asked in 2022.
	 Awareness increased compared to 2022.

Since December 2023, lawyers have been 
able to call a Confidant for Lawyers 
in the event of actual or suspected 

subversive crime.  
Almost half the lawyers were already 

familiar with this officer.

Option to shield private data at 
the Chamber of Commerce*

Confidant for Lawyers*

Hotline at courthouses*

Resilience training

Emergency line

Emergency button

Safety scan

Digital crime
Figure 7
Percentage of lawyers who experienced forms of digital crime

Phishing

Malware

Ransomware

DDoS attack

"I want to know how to protect myself 
better from digital 'attacks', beyond 
antivirus software and insurance."

"I'm not an expert and would like to get 
more information about how best to protect 
my digital environment."
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